
 

 

21 May 2026 
 

To whom it may concern 
 

Re: Accreditation letter 

 
Dear Sir / Madam 

 
This letter serves to confirm that INTERACTIVE TECHNOLOGY SOLUTIONS 1919 (PTY) LTD is 
an accredited agent of Pinnacle Micro and has the full mandate to sell the full Pinnacle range 
equipment including: 

 
• Dell 

• HP 

• Huawei 

• LG 

• Proline 

• Hikvision 

• Pinnpos 

• Pinnsec 

• Asus 

• Lenovo 

 
It should be noted INTERACTIVE TECHNOLOGY SOLUTIONS 1919 (PTY) LTD has achieved 
Business Partner status with us and enjoys the full support of all our companies in the 
Pinnacle Group.  

 
Pinnacle Micro will carry the standard OEM warrantees on all the Pinnacle range of products 
supplied by it, through INTERACTIVE TECHNOLOGY SOLUTIONS 1919 (PTY) LTD  to ensure 
continuity of the technology platform. 

 
We trust you will find the above in order, should you have any further questions please do 
not hesitate to contact us. 

 
 

Kind Regards 

 
 

Mark Sagadaven – Branch Manager 


